
B. Plug the large end of the included
phone cord into the LINE jack on
the back of the base unit.  The
small end of this cord goes into
the wall phone jack.

D. Plug Transformer in.
A. Locate a convenient location near both a phone line and an

electrical outlet.  Make sure the power outlet cannot be
switched off with a wall switch.

Quick Start Guide
CareGard™ - Home Emergency Response Systems

1 Power and Phone Line Hookup

C. Plug your phone or
answering machine into
the phone jack on the
back of the base unit.

E. Turn the Power switch located
the back of the panel to ON.
The base unit voice announces
“Hello, system is OK”, and the
“Home Away/Power” light
turns on.

Testing Your System

This test is to be done to confirm the activation of your Aegis Monitoring Service.

A. After your monitoring service form has been sent in and processed by Aegis,
then call this toll-free number to test your system.  1-800-631-2299. Have
your account number available. Tell the operator you wish to do a  “2-Way
Voice Test.”

B. Push the button on your Panic Sensor.

C. In about 10 seconds you will hear, “contacting monitoring station, please
remain calm”.

D. Once contact has been made you will hear the Operator at the The Aegis
Monitoring Center speak over your Base Unit’s speaker.  You will reply by
talking into your CareGard Base Unit.  Your CareGard operates as a speaker-
phone!!

E. Tell the Operator to take your account “off test”.

F. Well done!  Your system is now fully tested and ready to use!
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Aegis Monitoring Center
800-631-2299

Customer Service
866-360-1402 (extension 12)
customerservice@aegiswireless.com

Technical Support
866-494-0255
technicalsupport@aegiswireless.com

http://www.aegiswireless.com
Click on button: FAQ/Help

Corporate Office
Aegis Wireless Security, LLC
P.O. Box 306
Lake Oswego, OR 97034

corporate@aegiswireless.com

Note:  If you have an extension phone
on the same line as your CareGard
you will need a LineGrabber device
to ensure the phone line remains
free.  (See enclosed “Hooking up
the LineGrabber” sheet in this packet
for further information).
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Adding/Replacing
Sensors to CareGard™

Procedure for Adding/Replacing a Panic Sensor

CareGard allows up to 24 panic sensors to be added to your system.  It is a very simple and easy
process.  If you have purchased an additional wrist or pendant sensor and wish to add it to your
system, just follow the simple steps below.  And remember, all kits come with one wrist sensor that
was enclosed in the kit and it is already enrolled in your system.  It does not have to be added using
the steps below.  Only if you have purchased additional panic sensors are the steps below necessary.

1. Press the Menu button on the back of the
CareGard base unit until the panel announces
”Add sensor.  Press status to select”.

2. Press the Status button on the front of the
CareGard base unit.

3. Press the panic sensor button.  (You have 8
seconds to do this.)  The panel will announce
“Press status to accept panic sensor.”

4. Press Status button when prompted.

5. That’s it!!  Your sensor has been added.  This
may be repeated as many times as needed to
add sensors to your CareGard.
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